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1910
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1933
1954
1955

1956

1968
1977
1984
1989
1996

·         114 – Operational Commander Colombo (Sri Lanka Army)

·         116 – Sri Lanka Air Force Emergency Service

·         117 – Disaster Management Call Centre

·         118 – National Help Desk (Ministry of Defence)

Emergency	and	Hot	line	Telephone	Numbers	-	2019

Hot Line
Investigation & Monitoring Unit - Ministry of Public Administration & Home Affairs

Presidential Secretariat

Women Help Line 

Customer Care  of Water Board

To obtain information related to tobacco and alcohol

E- services provided by Postal Department

Tourism related information to tourists and general public

Public inquiries related to higher education

Government Information Centre

Agricultural Services Center - Ministry of Agriculture Development

Reporting power supply breakdown (CEB Areas)

Information and advices required by the public from National Hospital

Inquiries on immigration and emigration matters

For emergency calls to Southern Expressway Operations Centre - RDA

For inquiries of  Pensioners

Consumer Complaints and Inquiries

Drug 

Grievances of foreign employees and their family members

Reporting Human Rights issues

 Complaints
Regarding Electricity service

Reporting  Power supply breakdowns (LECO Areas)

Information and obtain complaints regarding examinations 

 Encroachment of lands, business premises, houses and writing of false deeds

 Long distance private buses

Those who can’t get services from government institutes in their own language

Related to roads - RDA

Bribery and Corruptions

Emergency Police 119 / 021 222 2222

Sri Lanka Telecom :- Complaint 1212

Fire Services (Municipal Council)
021 222 8888 / 021 320 7777  

110

Ceylon Electricity Board (CEB) 021 202 4444 / 1987

Disaster Management Unit - Jaffna 021 222 1676 / 0773 957 894

Emergency Ambulance Services 
1990 / 021 222 4444 / 

021 222 5555  

Ambulance Services - Sri Lanka Red Cross 021 222 2561 /  077 3979390

Sri Lanka Air Lines 1979 / 0117 771979 Fax : 0197 

Child / Women Development Committee 1929  / 021 222 2774

Meteorology Department 021 222 3676 / 011 269 4846

Sri Lanka Transport Board ( CTB) 021 222 2496 /021 222 2207

BOC Travels 021 222 4575 / 021 222 4576
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No Designation / Department Direct Line Fax No.
  021 222 2233 /
 021 222 2234

01 Government Agent / District Secretary 021 222 2235 021 222 2355

02 Addl. Government Agent 021 222 2236 021 222 2236

03 Addl. Government Agent (Land) 021 221 2631 021 221 2631

04 Director of Planning 021 222 2427 021 222 3712

05 Chief Accountant 021 222 2398 021 222 3674

06 Director of Agriculture 021 221 9993 021 221 2613

07 District Director - Samurdhi 021 222 4171 021 222 4251

08 Chief Internal Auditor 021 222 9034 021 222 9034

09 Asst. District Secretary 021 222 2771 021 222 3625

10 Deputy Director of Planning  (1) 021 222 0638 021 222 3712

11 Deputy Director of Planning  (2) 021 222 0637 021 222 3712

12 Asst. Director Planning   021 222 7583 021 222 3712

13 Accountant 021 222 3573 021 222 3674

14 Administrative Officer 021 222 1209 021 222 2775

15 District Engineer 021 221 7348

16 Accountant -Samurdhi 021 221 7764 021 222 4251

17 Deputy Commissioner - Elections 021 222 2655 021 222 8002

18 Deputy Commissioner -Motor Trafic 021 222 7552 021 222 7552

19 Asst. Director - Disaster Management 021 222 1676 021 222 1676

20 Disaster Relief Services Unit 021 222 2233 021 222 2355

21 Asst. Registrar General 021 222 2475 021 222 2475

22 Registrar of Land & District Registry 021 222 5681 021 222 5681

23 District Sports Officer 021 320 7570

24 Coo-ordinator - Social Security Board 021 222 6163 021 222 6163

25 Public Employment Service Centre (PES) 021 221 9359 021 222 3712

26 OIC - Department of Weight & Measures 021 221 7399 021 221 7399

27 Deputer Director Central Environmental 021 222 4050 021 222 4050

28 Asst. Director - Consumer Affairs Authority 021 321 9001 021 775 5455

29 District Officer - Rural Development Dept 021 222 7862 021 222 7862
30 District Officer - Cultural Affairs 021 320 7612
31 Asst. Director Land Use Planning 021 222 1589 021 22 1589

32 District Statistician 021 222 3330 021 222 3330

33 District officer - Industries Province 021 222 3546 021 222 3546

34 Coastal Conservation Unit 021 221 9644

35 District Land Reform Commission 021 221 9326 021 221 9326
36 Asst. Director - Counsular Office 021 221 5972 021 221 2663
37 Media Officer 021 222 3766 
38 DCDC ( Child  / Women Development ) 021 222 2774
39 Asst. Director - Small Entreprise 021 221 3861 021 221 3831
40 BOC - Kachcheri 021 222 8808 021 222 8808

				District	Secrtariat	Telephone	Numbers

General No.

District	Secretariat	-	Complaint	Number	-	021	222	5000
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# Department Designation General No  Direct No Fax

1 Agriculture (Agriculture 
Research) 

Officer  In-charge 021 222 7502 021 222 7502 021 222 7502

2 Agriculture & Agrarian Insurance 
Board 

Asst.Director 021 222 7105 021 222 7105   
021 567 0363 

…..

3  Agrarian Development Asst.Commissioner 021 222 2396 021 222 2396 021 222 4058

4  Deputy Provincial Director of 
Agriculture

Deputy Provincial 
Director

021 222 2175 021 222 2175 021 222 2175 

5  Animal Production and Health Deputy Director 021 222 2387 021 221 3958 021 221 3958

6 Asst.Auditor General Office Deputy Auditor 
General

021 221 2667   
021 320 4548

021 221 2667

7 Archeological Department Asst.Director 021 222 4574 021 222 4574

8 Buildings Department (Central) Chief Engineer 021 222 2781 021 221 4364 021 222 2781

9 Buildings Department- NP Chief Engineer
021 222 2632                 
021 222 2634 021 373 4033 021 222 2632 

10  Co-operative Development Asst. Commissioner 021 222 2186 021 222 2186 021 222 2186

11 Coconut Cultivation Board  Regional Manager 021 222 6014 021 222 6014 021 222 6014

12 Chamber of Commerce President 021 222 8593 021 222 8593 021 222 2367

13 Chamber of Commerce and 
Industries of yarlpanam

Chairman 021 222 6609 021 222 2201 ….

14 Department of Probation and 
Child Care Services (NP)

Commissioner 021 222 4782 021 205 7102 021 205 7103

15

* CTB - Sri Lanka Transport Board Regional Manager 021 222 2877  021 373 4665 021 222 2565

* Jaffna Depot Depot Manager 021 222 2207 021 222 2207 021 222 2207

* Pointpedro Depot Depot Manager 021 226 3266 021 226 3266 021 226 3266

* Karainagar Depot Depot Manager 021 321 2255 021 321 2255 021 321 2255

Deputy General 
Manager(North)

 021 222 2496 021 222 2497

Chief Engineer (Jaffna 
area office) -  CEB 

021 224 0302 021 224 0302

Engineer (DCC) Hot line 
for Break down

021 224 2540    
021 202 4444

021 224 2012

*  Chunnakam             Superintendent 021 224 0301 021 224 0301

*  Jaffna City Superintendent 021 222 2609 021 222 2609

* Jaffna (Suburb) Superintendent 021 222 2498 021 222 2498

*  Point Pedro  Superintendent 021 226 3257 021 226 3257

* Vaddukoddai     Superintendent 021 225 0855 021 225 0855

*  Chavakachcheri Superintendent 021 227 0040         021 227 0040         

*  Velanai  Superintendent 021 221 1525 021 221 1525

Agriculture   /   Animal Production   /   Audit   /   Archeological

Buildings  

B

C

CEB - Consumer Service Centre

CTB - Sri Lanka Transport Board

Co-operative   /   Coconut   /   Commerce   /   Child Development   /   CTB 

A

Ceylon  Electricity Board 021 222 2496

CEB

16

Department, Authorities', Board and Trade Telephone Numbers
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Teachers’ College, Kopay

Zonal Education Office Valikamam
Zonal Education Office 

Siddha Medicine

# Department Designation General  No  Direct No Fax

17 Department of Education, NP Provincial Director 021 224 2806 021 224 2800 021 224 1383

18 Zonal Education Office, Jaffna Zonal Director  021 222 2449 021 222 1488 021 222 2449

19 Zonal Education Office, Islands Zonal Director  021 221 1518 021 221 1518 021 221 1541

20 Zonal Education Office Zonal Director 021 227 1808 021 227 0008   021 227 0013
21 Zonal Director 021 226 0291 021 226 0291                021 226 0291
22 Zonal Director 021 224 3271 021 224 3270 021 224 1547
23 Advance Technological Institute Director 021 222 9803 021 222 2595 021 222 2595
24 Jaffna National College of President 021 223 0036 021 223 0036 021 223 0035

25 Principal 021 223 0323 021 223 0323 021 223 0323

26
National Apprentice and Industrial 
Training Authority (NAITA)

District Officer 021 222 2383 021 222 2383 021 222 2383

27 Vocational Training Authority Asst.Director 021 222 7949 021 222 7949 021 222 7949

28 Ocean University of Sri Lanka Asst.Director 021 738 8188 021 738 8188 021 222 6251
29 University College of Jaffna Director / CEO 021 221 7793 021 221 7793

30 College of Technology Jaffna Director 021 221 8074 021 222 2358 021 222 2358

31

* University of Jaffna Vice Chancellor 021 222 2294 021 222 2294

* Register office  Registrar 021 222 2006 021 222 3611

* Librarian Librarian 021 222 2970 021 221 8138

* Vavuniya Campus Rector 021 222 2264 ….

* Faculty of Gaduate Studies Dean 021 222 3608 …..

* Faculty of  Medicine Dean 021 222 2073 021 222 2073

* Ramanathan Acadamy of  Fine Assistant Registrar 021 2242613 ….

* Head 021 205 7146 ….

* Faculty of Engineering Dean 021 206 0160

* Faculty of Agriculture Dean 021 206 0175 ….

32 Department of Excise Asst. Commissioner 021 222 3451 021 222 3451  021 222 3451 

* Excise Station-Jaffna Office in Charge 021 222 8000 021 222 3451

* Excise Station-Chankanai Office in Charge 021 225 0016 021 225 0016

* Excise Station-Chavakachcheri Office in Charge 021 227 0030 021 227 0030

* Excise Station-Point Pedro Office in Charge 021 226 4222 ….

* Excise Station-Mallagam Office in Charge 021 224 1064 021 224 1064

33 Department of Fisheries & Aquatic 
Resources

Assistant Director 021 222 2532 021 222 2532

34 Department of Forest Forestor 021 222 1891 021 222 1891 021 222 1891

35 Geological Survey and Mines Bureau Regional Manager 021 222 4595 021 222 4595 021 222 4595

36 Government Ayurvedic Hospital Consultant Physician 021 205 7104 021 205 7104 021 205 7104

37 Regional Director of Health Services Regional Director 021 222 2278 021 222 1815 021 222 9971

38 Teaching Hospital, Jaffna Director 021 222 2301-3 021 222 2260 021222 2262

39 Base Hospital-Point Pedro Medical Superintendent 021 226 3262 021 226 3261 021 226 3262

40 Base Hospital-Tellipalai Medical Superintendent 021 205 9227 021 205 9227 021 205 9228

41 Base Hospital-Chavakachcheri  Medical Superintendent 021 227 0661 021 227 0032 021 227 0032

42 Base Hospital-Kayts Medical Superintendent 021 221 1666 …..

43 Housing Authority (NHDA) District Manager 021 222 2039 021 222 2039 021 222 2039

Health  ( Hospital)  /   Housing

 Fisheries   /   Forest / Geological Survey 

021 221 8101

F

G

University of Jaffna 

Education & High Education

Excise 

E

H

Department, Authorities', Board and Trade Telephone Numbers
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44 Department of Inland Revenue Commissioner 021 222 2076 021 222 2076 021 221 7376

45 Department of Irrigation Irrigation Engineer 021 222 2288 021 222 2288 021 222 2288
46 Industrial Development Board Asst. Director 021 222 2421 021 222 2421

47 Board of Investment of Srilanka Senior Deputy Director 021 222 1336 021 222 1336 021 224 1717

48 Sri Lanka Insurance Corporation Ltd Sales Manager(NP) 021 222 2023 021 222 2023 021 222 4526

49  Export Development Board Assistant Director 021 221 5944 021 221 5944
50 Information Technology Park Assistant Director 021 222 3641 021 222 3641 021 222 3643

51  Local Government Department Asst Commissioner 021 222 2654 021 222 2654 021 222 3410 

52  Labour Department Asst. Commissioner 021 222 2375 021 222 2335 021 222 2375

53 Regional Meteorological Office O.I.C 021 222 3676 021 222 3676 021 222 3676

54 Department of Postal Deputy Post Master 
General 

021 222 7136 021 222 2296 021 222 5011

55
Divisional Superintendent of 
Postal, Jaffna Chairman 021 222 2256 021 222 2256 021 222 7780

56 Palmyrah Development Board Chairman 021 222 2034 021 222 2034 021 222 4154

57  Petroleum Corporation Regional Manager 021 222 2033 021 567 0300 021 222 2033

58 Department of Prison Superintendent 021 492 5155 021 221 5813

Provincial Director 021 221 7010 021 222 0958 021 222 0789

Chief Engineer 021 222 5071 021 222 2433 021 222 5071

Provincial Director 021 221 9402 021 222 2517

Chief Engineer 021 222 2968 021 222 2968 021 222 2968

61 Railway Chief Station Master 021 222 2371 021 222 2271 021 222 2371

62  Survey Department Senior.Superintendent 021 222 2412 021 222 2412 021 222 2412

S/DIG . NP 021 205 9901 021 222 0008
PA to S/D.I.G (NP) 021 205 9903 ……

* DIG Office,Jaffna DIG / Jaffna District 021 321 2311 021 222 9878

* Jaffna OPS Room 021 321 2274 …..

* Office of  SSP S.S.P -Jaffna 021 321 7444 021 222 9753

* Office of  SP S.P. Jaffna (1) 021 222 2221 …..

* Office of SP S.P Kankesanthurai 021 205 9085…..

* Hospital Post PP 021 321 1258 …..
021 205 9085 021 222 3986

* Jaffna Office in Charge - OIC 021 321 1257 021 222 2222

* Manipay Office in Charge - OIC 021 2255160 021 2255160

* Chunnakam Office in Charge - OIC 021 224 0323 021 224 0323

* Kayts Office in Charge - OIC 021 221 1696 021 221 1696

* Delft Office in Charge - OIC 021 221 5222 021 221 5222

* Vaddukoddai Office in Charge - OIC 021 225 0222 021 225 0222

* Chavakachcheri Office in Charge - OIC 021 227 0722 021 227 0722

* Kodikamam Office in Charge - OIC 021 205 0222 021 205 0222

* Kopay Office in Charge - OIC 021 222 4022 021 222 4022

Inland Revenue   /  Irrigation / Industrial - Investment  /  Insurance  / IT Park 

59
Department of Road 
Development - NP

Road Development Authority60

63 Kankesanthurai - (K.K.S)

Survey   

L

P

R

S

Tri- Forces ( Police / Security Forces / Navy )   /   Telecom  /   Timber

 Postal   /   Palmyrah   /   Petoleum   /   Prison

OIC Division - Jaffna T

M
 Meteorological  

Road / Railway

 Local Government   /  Labour  

I

Department, Authorities', Board and Trade Telephone Numbers
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021 222 3986

* Kankesnthurai (KKS) Office in Charge - OIC 021 205 9907

* Ilavalai Office in Charge - OIC 021 221 1922

* Atchuveli Office in Charge - OIC 021 205 8585

* Tellipalai Office in Charge - OIC 021 222 0222

* Palali Office in Charge - OIC 021 221 3900 021 320 2668

* Point Pedro (PPD) Office in Charge - OIC 021 226 3227

* Velvetithurai Office in Charge - OIC 021 226 3673

* Nelliyady Office in Charge - OIC 021 226 3222

64 Security Forces  Head Quarters SF Commander 021 222 3023

* Chief Coordinating Civil Affairs 021 222 3023

* Civil Affairs Officer Civil Affairs Officer 021 222 3023

* 51 Division (Kopay) General Officer Commanding 021 223 0567

* 52 Division (Mirusuvil) General Officer Commanding 021 221 3923

* 53 Division (Kaddaikadu) General Officer Commanding ....

65
Sri Lanka Navy (Northern Naval 
Command Headquarters, KKS)

Commander Northern 
Naval Area

021 222 2800

66
Srilanka Air Forces Station Head 
Quarters, Palaly

Commanding Officer
021 221 3911 
021 221 3912 

DGM  021 222 4191 021 222 4199

Regional Manager 021 222 2231 021 222 2248

68 Timber Corperation Regional Manager 021 222 0278 021 222 0278

69 Urban Development Authority Director 021 221 4546

70 Valuation Department Regional Valuer 021 222 2077 021 222 4957

71
National Water Supply & 
Drainage Board

Regional Manager(J) 021 222 3742 021 222 7965

72
Jaffna Kilinochchi Water  
Supply and Sanitation Project

Project Director 021 222 0256 021 222 0257

73 Water Resource Board Provincial Manager 021 222 7268

74 Industrial Estate - Atchuvely Asst. Engineer 021 205 8420

75
Fishermen's Co-operative Society 
Union's Federation 

President

76 Yarlco Ltd - JDDCS President

77
Association of Jaffna Regional 
Incorporated Bus Companies

President 021 222 6924

78
Palm Development Co-Operative 
Societies Union (NP) 

President 021 222 5072 021 222 5072

79 North Sea Limited President 021 222 0713

80 Strategic Cities Dev.Project Project Manager 

021 205 9085

021 320 3305

021 221 1922

021 205 8585

021 222 0222

021 320 2668

021 226 3227

021 226 3673

021 226 3222

021 221 3927

021 222 9899

021 320 7572

021 321 4622

021 321 4680

021 321 4963

026 226 9100

021 321 5453

021 222 4191

021 222 2231

021 222 0278

021 222 3269

021 222 4957

021 222 8962

021 222 0256

021 222 7268

021 205 8420

021 222 2347

021 321 2926

021 222 6924

021 222 5072

021 222 2733

021 221 6383 021 221 6384

Urban   /  Valuation   /  Water Supply

67

OIC Division - KKS 

Others & Societies

T

U

V

W

Telecom

Department, Authorities', Board and Trade Telephone Numbers
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Mayor / 

Chairman
Secretary Fax

1 Municipal Council 

1 Chavakachcheri 

2 Valvetithurai 

3 Pointpedro 

1 Delft 

2 Kayts 

3 Velanai 

4 Karainagar 

5 Nallur 

6 Point Pedro  

7 Chavakachcheri 

8
Vadamaradchi South 

West 

9 Valikamam East 

10 Valikamam South 

11 Valikamam North 

12
Valikamam South 

West 

13 Valikamam West  

021 222 2275

021 227 0806

021 226 3973

021 226 3213

021 221 5211

021 221 1626

021 221 1505

021 225 2102

021 222 2700 

021 226 3276

021 205 0356

021 226 3249

021 205 8867

021 224 0017

021 224 1130

021 225 6646    

021 225 6647

021 225 0144

021 222 1186

021 227 0498

021 226 5622

021 226 5713

021 320 2304

021 221 1626

021 221 1505

021 225 2700

021 300 2508

021 226 2785

021 227 1085

021 226 3249

021 205 8982

021 224 4045

021 205 9190

021 225 5614

021 225 2284

021 222 8874

021 227 0041

021 226 5610

021 226 3213

021 320 2304        

021 221 5211

021 221 1626

021 221 1506

021 225 1735

021 222 2700

021 226 3276

021 205 0348

021 226 3271  

021 205 8866   

021 205 3001

021 224 3688

021 225 5381 

021 225 0145

021 222 2334

021 222 0079

021 226 5166

021 226 0233

021 221 5211

021 221 5003

021 221 1506

021 225 1735

021 222 0138

021 226 3276

021 205 0348

021 226 3271

021205 8866  

021 224 0327

021 224 3688

021 225 6643

021 225 0144

Pradesha sabhas

Local Authorities - Telephone Numbers

Urban Council
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021 222 3985 021 222 2735 021 222 3836 021 222 3836
021 222 4683 021 222 2735 021 222 7946 021 222 2602
021 222 4684 021 222 2735 2 Stanley Road 021 221 4346 021 222 6386

2 Jaffna 021 222 4018 021 222 2760 3 Kankesanthurai  021 222 3455   021 222 3455
3 Jaffna Second 021 222 2598 021 222 6033 4 Main Street 021 222 2633    021 222 2633
4 Chunnakam 021 224 2495 021 224 1896 5 Kayts 021 221 1617 021 222 5904
5 Manipay          021 225 5580 021 225 5188 6 Nelliady               021 226 3256 021 226 3256   
6 Chavakachchery 021 227 0060 021 227 0096 7 Atchuvely          021 205 8599   021 205 8599
7 Nelliady               021 226 4815 021 226 3260 8 Chankanai 021 225 0071 021 225 1234
8 Point pedro         021 226 3570 021 226 3254 9 Chunnakam 021 224 0033 021 224 0233
9 Thirunelvely       021 222 3948 021 222 3948 10 Chavakachcheri 021 227 0044 021 227 0090
10 Atchuvely          021 205 8011 021 205 8008 11 Valvettiturai 021 226 3299   021 226 3299
11 Kankesanthurai  021 224 1024 021 224 2551 12 University 021 221 2570 021 221 9735
12 Velanai             021 221 1514 021 222 5274 13 Kannathiddy 021 222 2473   021 222 1148
13 Karainagar        021 221 1707 021 222 8278 14 Point Pedro 021 226 4633 021 226 5432
14 Kopay               021 223 0481 021 223 0481 15 Kodikamam 021 205 0231 021 205 0330
15 Valvettithurai  021 226 4883 021 226 4883
16 Chankanai      021 225 0015 021 225 0015
17 Vadducoddai     021 225 0990 021 225 0990 1 Regional office 021 221 9959 021 222 4035
18 Urumpirai        021 223 0899 021 223 0899 2 Atchuvely          021 205 8600 021 205 8600
19 Kodikamam     021 205 0315 021 205 0315 3 Chankanai 021 225 0003 021 225 0003
20 Alaveddy           021 205 9656 021 205 9656 4 Chavakachcheri 021 227 0033 021 227 0033
21 Delft                021 221 5213 021 221 5213 5 Chunnakam 021 224 0228 021 224 1328
22 Ilavalai             021 221 1979 021 221 1979 6 Jaffna 021 222 2696 021 222 4035
23 Jaffna Bus Stand 021 222 1010 021 222 1010 7 Karainagar 021 221 1767 021 221 1767
24 Jaffna MainStreet 021 222 4564 021 222 4564 8 Kayts 021 221 1616 021 221 1616
25 Kaithady          021 205 7121 021 205 7121 9 Kodikamam 021 205 0265 021 205 0265
26 Kalviyankadu    021 221 9571 021 221 9571 10 Kopay               021 223 1933 021 223 1933
27 Karanavai        021 226 2597 021 226 2597 11 Manipay 021 225 5185 021 225 5185
28 Kayts               021 321 4227 021 321 4227 12 Nelliady 021 226 4936 021 226 4936
29 Kokuvil               021 205 2694 021 205 2694 13 Point Pedro 021 226 3255 021 226 3255
30 Manthikai           021 226 3354 021 226 3354 14 Thirunelvely       021 222 4042 021 222 4042
31 Maruthankerny 021 226 0525 021 226 0525
32 Nainativu         021 320 2107 021 320 2107
33 Nallur                      021 221 9966 021 221 9966 1 Regional Office 021 222 1771 021 222 1772
34 Palai                 021 205 0020 021 205 0020 2 Jaffna 021 222 7414 021 222 3148
35 Poonagary         021 206 0820 021 206 0820 3 Chunnakam 021 224 0486 021 224 0523
36 Punnalaikkadduva 021 205 9390 021 205 9390 4 Nelliady               021 226 1065 021 226 3788
37 Savalkadu           021 225 5992 021 225 5992 5 Chavakachcher 021 227 0075 021 227 0078
38 Siruppiddy        021 223 1092 021 223 1092 6 Stanley Road 021 222 9820 021 222 9825
39 University of Jaffna 021 221 9570 021 221 9570 7 Manipay          021 222 5841 021 225 5844
40 District Secretariat 021 222 8808 021 222 8808 8 Achchuveli 021 223 2320 021 224 1166

9 Thirunelvely       021 222 0001 021 222 0004
10 Velanai             021 221 1500 021 221 1503

021 222 1370 011 215 4829 11 Kodikamam     021 205 0202 021 205 0205
021 445 2111 021 222 1371 12 Chankanai      021 225 1201 021 225 1204

021 492 0283 021 464 1008 13 Point pedro         021 226 5294 021 226 5296

021 492 0284

3 Indian Bank 021 492 0999 021 222 0675 021 203 0351 021 203 0362

4 Regional Devp. 021 221 9405 021 221 9405 021 203 0353 021 203 0362
5 NDB Bank 021 222 1182 021 222 1183 2 Jaffna Metro 021 203 0301 021 222 3194

021 222 0168 021 222 1027 3 Chunnakam 021 224 0305 021 224 0305
021 222 1025    021 222 1027 4 Nelliady 021 226 4149 021 226 4150

7 DFCC  Bank PLC 021 222 1444 021 222 1555 5 Point pedro 021 226 4933 021 226 4935
021 221 7462 021 221 7463 6 Thirunalvely 021 222 0006 021 222 0007
021 222 5073 021 222 3047 7 Manipay 021 225 5141 021 225 5454

9 Pan Asia 021 492 5118 021 497 6777 8 Chankanai 021 225 0065 021 225 0067
10 Union Bank 021 222 4567 021 222 4568 9 Velanai 021 221 1590 021 492 0322
11 RDB 021 221 9405 10 Achchuvely 021 205 8610 021 492 0947
12 HDFC 021 221 9283 11 Kodikamam 021 205 0346 021 205 0345
13 Sanasa 021 222 1280 12 Kaithady 021 205 7080 021 567 8885
14 Cargills Bank 021 752 1560

1 Regional office

6 Sampath Bank

8 Seylan Bank PLC

2
Nations Trust 

Bank Hatton National Bank

Bank - Telephone Numbers

Bank of Ceylon Peoples Bank

1
Northern Province 

Office
1

Regional Head 

Office 

National Savings Bank 

Commercial Bank PLC

Other Bank - Jaffna Branches

1
The Hongkong and 

Shanghai (HSBC)
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1 Alaveddy Mallakam 021 321 2530 1 Uthayan 021 493 0000 021 222 9944
2 Analaitivu 021 321 2528 2 Thinakural 021 738 8301           021 738 8304
3 Chankanai 021 225 0126 3 Valampuri 021 222 3378 021 222 7829
4 Chavakachcheri 021 227 0830 4 Veerakesari 021 738 8100    021 222 2730
5 Chunnakam 021 224 3627 5 The Sunday Leader 011 724 7219 011 724 7222
6 Delft 021 221 5214 6 Daily News 021 222 5361 021 223 0818
7 Jaffna 021 222 2587 7 Metro news 011 532 2756 011 232 3841
8 Kaddaively Nelliyady 021 226 3263 8 Thinakaran 021 222 5361 021 222 5361
9 Karainagar 021 221 1453 9 Thinamurasu 021 222 3628 021 222 1811
10 Kayts 021 221 1648 10 Sunday Observer 011 242 9231 011 242 9230
11 Manipay 021 225 5011 11 Kalaikkathir 021 222 3000
12 Maruthankerny 021 226 0504
13 Nallur 021 222 2143
14 Pandatharippu 021 321 2797
15 Point-Pedro 021 226 3699

1 Rupavahini TV 0112 599505 -9 011 259 9510

16 Puloly 021 226 3275
2 Vasantham TV 011 277 4424 011 277 4591

17 Punkudutivu 021 321 0868
3 Shakthi TV 011 234 0111 011 534 0117

18 Tellipalai 021 205 9250
4 DAN TV 072 218 8888 021 205 2300

19 Thenmarachi 021 205 0321
5 DD TV 077 787 7825 021 221 9562

20 Kaithady 021 205 7004
6 Kathir TV 021 226 1844

21 Uduppiddy 021 226 4036
7 U TV 011 432 9948

22 Atchuveli 021 321 5262
8 Sivan TV 077 930 7412 021 224 2364

23 Neervely 021 205 4814

24 Velanai 021 321 1370  
25 North Sea Limited 021 222 2733

1 Northern Central
021 222 2263 
021 221 9977

2 Holy Cross 021 222  2512

3 Yarl Hospital 021 222 3533

4 Yarl Mother Care 021 222 9521

5 Ruhbins - PPD 021 226 1500

6 Hamshiya 021 222 7565

7 Sampanthar Modern 077 873 0129

8 Sun Rice 021 222 6069

9 Suharni 021 222 8222

10 Mc LEDO - Inuvil 021 224 1569

11 Royal 077 654 4731

12 Shanthee 021 300 3177

13 Sampanthan 021 222 8448

MPCS

Private Hospital /            

Medical Clinic

News paper          

Tele vision 

Others

MPCS, News Paper, Tele Vision, Private Hospital and Others

1
0112696211   

0112696212

2 0212222324             

3 0212222021

4 0212226924 

5 0212226028

6 0212242319

7 0213219087

8 0212227678Saivaparibalana sabai, Jaffna

Weerasingam Hall (Jaffna)    

Private Bus Association

(Jaffna)

Public Library (Jaffna)       

Ministry of Home Affairs

North Ceylon Oriential Music 

Society (NCOMS) 

Maruthanarmadam 

Field Work Centre (FWC) 

Thondamanaru

Human  Rights commission 

(Jaffna)
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Hon.Governor 021 221 7559 021 221 9374
Secretary to the 
Hon.Governor

021 221 9372 021 221 9374

Assistant Secretary 021 320 2501 021 222 0661
Chief Minister of 
Northern Provincial 
Council

….. 021 205 7120

Secretary 021 205 7110 021 205 7120

Secretary 021 205 9980 021 221 9940

Assistant Secretary 021 205 4190 021 221 9980

4 Cooperative Employees 
Commission

Secretary 021 222 0657 021 221 7930 021 222 0657

Chief Secretary 021 222 0843 021 222 0841

Asst.Chief Secretary 021 222 0846 021 222 0841

Deputy Chief Secretary  

Administration
021 222 2350 021 223 2351 021 222 0950

Deputy Chief Secretary 
Planning 021 223 0451   021 223 0355 021 223 0354

Deputy Chief Secretary 
Finance

021 222 0840  021 222 0850 021 222 0853

Deputy Chief Secretary  

Engineering Service 021 320 2616 021 222 0697 021 222 0697

Deputy Chief Secretary  

Personnel Training
021 739 1254 021 221 6035 021 221 6117

7
Management 
Development Training 
Unit (MDTU)

Director 021 739 1254 021 221 4338 021 221 6117

8  Provincial Internal 
Audit 

Chief Internal Auditor 021 221 9528 021 222 0796 021 223 2499

9
Department Of Motor 
Trafic -NP

Commissioner 021 221 6695 021 222 0831 021 221 6695

10 Ministry of Agriculture 
& Agrarian Services

Secretary 021 221 7306 021 221 7303 021 221 7304

11
Provincial Department  
of Agriculture 

Provincial Director 021 221 9251 021 221 6022 021 221 9251

12
Department of Provincial 

Land Commissioner
Provincial Land 
Commissioner

021 222 0836 021 321 5539 021 222 0836

13 Provincial  Department
of Irrigation 

Provincial Director 021 228 5445 021 228 5446 021 228 5440

3 Provincial public Service 

Commission
021 221 9980

5
Chief Secretary's 

Secretariat, NP
021 222 0840

6
Office of the Deputy 

Chief Secretary  

2 Chief Minister's Ministry 021 205 7171

Provincial Ministry & Department

1 Governer Secretariat
021 221 9375   
021 222 0660  
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Secretary 021 221 9259 021 222 0794

Senior Assistant 
Secretary

021 222 9673 021 222 0794

15
Department of Cultural 
Affairs - NP  

Asst.Director 021 205 4105 021 221 5706 021 205 4105

16
Provincial Department 
of Sports

Director 021 221 5054 021 205 4074

17
Early Childhood 
Development Unit

Assistant Director 021 320 2251 021 222 0794

18 Ministry of Health NPC Secretary 021 222 0807 021 222 0800 021 222 0806

19
Provincial Department

of Health Service

Provincial Director of 
Health Service

021 222 0819 021 222 0811 021 222 0818

Provincial 
Commissioner

021 222 0821 021 222 0822

Deputy Provincial 
Commissionor

021 222 2078 021 222 0822

Provincial Director 021 221 2653 021 221 2652

Deputy Provincial 
Director

021 321 5501 021 221 2652

Commissioner 021 221 5728 021 221 5738

Engineer 021 205 0237 021 221 5739

23
Department of   Co-
operative Development, 
NP Council 

Commissioner 021 205 7064 021 205 7063 021 205 7062

24
Provincial Department of 
Industries   

Provincial Director 021 320 9717 021 205 7116 021 223 1532

25
Provincial Department of 
Rural Development 

Provincial Director 
(Acting)

021 320 7108 021 205 1332 021 205 7109

26
Department of Social 
Services - NP 

Director 021 320 2464 021 223 1724 021 223 1725

27

Provincial Department of 

Probation & Child Care 
Service 

Commissioner 021 222 4782 021 205 7102 021 205 7103

28

Office of the Deputy Chief 
Secretary-Engineering 

Services(NP)

Deputy chief 
Secretary

021 320 2616 021 222 0697 021 222 0697

29
Provincial Department of 

Building    
Provincial Director

021 222 8091     
021 221 2900

- 021 221 2700

30
Ministry of Woman Affairs 

Rehabilitation
Secretary 021 222 0882 021 222 0882 021 222 0882

21
Department of Animal 

Production & Health (NP)
021 221 2652

22
Department of Local 
Government - NP

021 221 3728

20
Provincial Department of 

Indigenous Medicine
021 222 0822

14

Ministry Of Education, 

Cultural Affairs,Sports

& Youth affairs

021 223 1343

Provincial Ministry & Department
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SN Designation Telephone 
No:

01 IOM
Head of Sub 

Office
139, Temple Rd, Jaffna 021 222 7680

02 Unicef
Head of Field 

Office

240, Service Road, 

Kandarmampikai kulam 

Kilinochchi

021 228 5020

02 UNDP
Head of Field  

Office
District Secretariat, Jaffna 021 222 2277

1  Aide et Action 
Programme 

Manager
Old park Road Chundikuli Jaffna 021 492 7535

2 ACTED
Programme 

Manager
69 Temple Road , Nallur Jaffna 011 236 1394

3 Caritas Director
Deogu Street,No 14 

Mathew'sRoad,Jaffna
021 222 9790

4 Halo Trust
Programme 

Manager
12, Nallur Cross Road, Jaffna. 021 222 3779

5 Humedica Director Sangarapillai Veethy, Manipay 021 225 5626

6 Humanity and Inculsion Project Manager
No.14, 4th Cross street 

Kanagapuram Kilinochchi
021 206 0935

7 PARCIC Project Manager 28,Temple Road, Jaffna 021 222 7897

8 SOS Children Village Office in Charge No,219 Nayanmar Veethy Nallur 021 221 1101

9
World University Services of 

Canada(WUSC)

Regional Team 

Leader

No 110,4th Lane Model Tenement 
Road,Kurumankadu,Vavuniya 773029646

10 World Vision District Manager 599, Navalar road  Jaffna 021 222 8223

01
Alliance Development 

Trust(ADT)
Team Leader

28,Perinpanayaham 

Veethy,Chundikkuli, Jaffna 
021 567 0350

02
Association for Health and 

Counselling - Shanthikam

Executive 

Director

No:8/1,Katpaga Vinayagar 

Lane, Kachcheri Nallur Road, 

Jaffna

021 222 3338

03
Centre for Child Development 

(CFCD)

Organaizing  

Secretary
254, Kandy Road Ariyalai 021 222 0483

04
Consortium of Humanatarian 

Agencies (CHA)
 District Officer 90,Bankshall Street,Jaffna 021 222 8030

05
Council For Non Government 

Organaisation
President

No:40, Temple Road, Jaffna
021 222 3668

06
Family Rehabilitation Center 

(FRC )

District 

Coordinator

Thiruveraham Station view, 

Kadavapulam lane, Chunnkam
021 226 1122

1) UN Agencies

2) International NGOO

3)LNGO

UN	Agencies,	International	NGOO	&	Local	NGOO	

AddressName of the Agecies



SN Designation
Telephone 

No:

07

Forum For rural Income  & 

Environmental Development 

Services (FRIENDS)

Coordinator  Vallai Road,Atchchuvely 021 226 3351

08 Healthy Lanka Coordinator
Sapapathypillai lane, 

Chunnakam
077 1877 042

09 Itham Project Manager Ugilakkulam Road, Kayts 021 205 2630

10
Lanka Evangelical Alliance 

DevelopmentService (LEADS)
District Officer 625/8,Hospital Road Jaffna 021 228 5602

11
Jaffna Social Action Center 

(JSAC)
Coordinator

No: 18/1, Kalasapillaiyar Kovil 

Veethy, Nallur
021 222 3699

12

Jaffna Jaipur Centre For 

Disability Rehabilitation 

(JAIPUR)

Hon.Chairperson
No.05 Old Park Road Chundikuli 

,Jaffna 
021 222 2574

13 Oferr (Ceylon)
District 

Coordinator
Railway station Road Tellippalai 021 222 1924

14

Recovery and Humanitarian 

Action Management 

Agency(RAHAMA)

Coordinator
FORUT Building Sinthamani 

Pillayar View,Vavuniya
024 222 0608

15
Rural Development 

Foundation
Coordinator

No.17, Vairavar Kovil Veethy, 

1st lane Kurumankadu Vavuniya
077 219 6392

16 Sarvodaya
District 

Coordinaror

No:3,Fletchers Lane, 
Chundukuli 021 222 2351

17

Social Organization 

Networking for Development 

(SOND)

Director 435/9A,Temple Road Nallur 021 222 6700

18 Sri Lanka Red Cross (SLRC) Chairman No:67,Temple  Road, Jaffna

19 Women in Need Coordinator
No35, Somasundram Aveneue  

Jaffna 
021 222 9671

20 Y Gro LTD
Programme 

Coordinator

Manipay Road, 

Uduvil,Chunnakam.
021 224 0760

21
Thiyahie Charitable Trust 

(TCT)
Secretary 527, Navalar Road,   Jaffna 021 222 8025

22
Villuth Centre for Human 

Resourse Development
Coordinator

17/5 B, Ammankovil veethy 2nd 

lane, Thirunelvely
021 222 9866

23
Vadamaradchy Organization of 

Good Templars
 Secretary Malsanthi, Nelliady, Point Pedro 077 1710201

24
Social Development 

Foundation (SDF)
 President

#276, Arasady Road, Nallur, 

Jaffna
021 222 1102

25
North Ceylon Sarvodayam 

(NCS)
Arankavalar Ward  No.3, Punkuduthivu 

Source:	District	Planning	Secretariat,	District	Secretariat,	Jaffna
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